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Section I: Introduction 
 
Estimated Length of Time: 
45 minutes 

 
Corresponding Learning Objective: 

 Employ engagement skills when supporting older youth’s access to Independent 
Living Services 
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Agenda 
 

Section 1: Introduction: How do I Engage Older Youth? 

 

Section 2: Engaging Older Youth in Accessing Independent Living Services 

 

Section 3: Engaging Older Youth in Permanency and Transition Planning  

 

Section 4: Reflection and Next Steps 

 

Section 5: Summary and Evaluation 

 

 

 

What’s In It For Me? 
 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 

 
 

Course Learning Objectives 
 

1. Employ engagement skills when supporting older youth’s access to Independent 
Living Services 
 

2. Develop a plan for engaging older youth who are accessing Independent Living 
Services in casework practice 
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Engagement Strategies 

 
 

 Open-Ended Questions 
 

Definition: 
  
Open-ended questions are those questions that require a response beyond yes or no 
answers. The use of open-ended questions with youth will encourage them to provide 
more in-depth and detailed responses.   
 

The purpose of this engagement skill: 
 

 Establish a safe environment 

 Build rapport 

 Explore and gain an understanding of the youth’s world 

 Invite conversation on a topic while focusing on a specific area 

 Avoid a checklist approach 
 

Examples of open-ended questions: 
 

 What are some of the activities you enjoy doing? 

 What are some goals you have for your future? 

 Who are some of the important individuals in your life?  

 What is it like living with your grandparents?  
 

 
Affirmations 

 
Definition: 
 
Affirmation statements focus on the positive aspects of a youth’s life.  When providing 
affirmation, you acknowledge the youth’s behaviors, strengths, and successes. 
Affirmations communicate to the youth that their opinions and well-being are important 
to you.  Affirmations must be genuine and sincere, which requires you to intentionally 
and carefully listen to the youth’s statements and opinions and observe their non-verbal 
behavior.  
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The purpose of this engagement skill: 
 

 Build rapport 

 Demonstrate empathy 

 Affirm the youth’s strengths and abilities 

 Build on the youth’s self-efficacy 

 Share a belief that the youth can be responsible for their decisions and life 
choices 

 

Examples of affirmations: 
 

 Good for you for auditioning for the school play! 

 You did a great job advocating for yourself when you said you wanted us to help 
you visit with your dad more often. 

 It is fantastic that you are working so hard on applying to college; that shows 
your determination!  

 

 
Reflective Listening 

 
Definition: 
 
Reflective listening involves accurately voicing the youth’s statements and opinions and 
expressing the youth’s non-verbal behavior. When engaging in reflective listening, you 
must intentionally and carefully listen and observe the youth. Reflective listening 
communicates to the youth that they have been heard and understood.   
 

The purpose of this engagement skill: 
 

 Increase your understanding of the youth’s life experiences and feelings 

 Reflect on the youth’s statements, behavior, and feelings  

 Communicate to the youth that you heard and understood what they said or 
demonstrated  

 

Examples of reflective listening: 
 

 I hear you saying that you want to find your own apartment, is that true? 

 I’m wondering if you are feeling frustrated about your grades, based on the way 
you are talking about them.  

 I noticed you smiled when you were talking about your visit with your siblings last 
weekend, did you have a good time? 
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Summarizing 

 
Definition: 
 
Summarizing statements are used to identify and confirm the important points that were 
expressed in a conversation with youth. Summarizing statements also provide an 
opportunity to transition or connect a conversation to another topic or to end the 
conversation. Approaches to summarizing include but are not limited to: Collecting 
summary, where you recall the topics in the conversation; Linking summary, where you 
reflect on what the youth has said and then connect it to information the youth 
previously mentioned; and Transitional summary, where you identify important 
information and shift to a new topic. 
 

The purpose of engagement skill: 
 

 Confirms that you have understood the youth’s statements, opinions, and 
preferences. 

 Confirms that the youth has understood your statements and any plans for their 
safety, permanency, and well-being.  

 Facilitates the conversation by reviewing and confirming important details at the 
beginning, middle, and closing of the discussion. 

 

Examples of summarizing: 
 

 Collecting summary: Let’s take some time to recall those goals that you 
mentioned in our conversation today. 

 

 Linking summary: Earlier in our conversation you said you didn’t want to be 
adopted by the Smiths, can you tell me more about what permanency goal you 
would feel comfortable with? 

 

 Transitional summary:  You told me you wanted to transition to living on your 
own, let’s talk about the services that we can provide and next steps to assist 
you. 

 
 
(Miller and Rollnick, 2013; Family Planning National Training Center, 2016) 
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Boondoggle  

 
What are the benefits of understanding nonverbal communication and increasing 
observational skills when working with older youth?  
 
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________ 
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Notes Page: Section I 
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Section II: Accessing Independent Living Services 
 
Estimated Length of Time: 
135 minutes (2 hours 15 minutes) 
 
Corresponding Learning Objective: 

 Employ engagement skills when supporting older youth’s access to Independent 
Living Services 
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Simulation Structure 
 
 

 
 
 
 
 
 
 
 

 
 

2 minute Debrief with SC

SC provide feedback

7 minute Debrief with Team

Debrief with observers and supervisors

2 minute reflection

Simulation participant, observers, facilitators, and SCs complete individual reflections 

6 minute simulation

Time-out as needed
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Section II: Case Summary 
 
For purposes of this activity, you will be engaging Taylor in a conversation about the 
importance of credit. Please review the case history below to guide you in your 
discussions with Taylor. This history applies to Taylor for the entire simulation. We will 
provide additional information for each simulation. 
 
Referral Information 
 

Youth: Taylor Hendricks, age 17 

Mother: Alicia Hendricks (Deceased) Father: Ben Clemson (TPR) 

Address: 123 Water Street, Any Town PA 

Case Status: Kinship care, living with the Kearns family for one month 

Case History:  
Taylor has been involved with the local County Children and Youth Agency (CCYA) 
since entering foster care at age 17 when Taylor’s mother, Alicia Hendricks, died of a 
heroin overdose.  Taylor’s father, Ben Clemson, is in prison for drug dealing and 
armed robbery, and has had no contact with Taylor since infancy. After Taylor’s 
mother died, Mr. Clemson voluntarily terminated his parental rights.  Both of Taylor’s 
parents were only children.   
 
Taylor reports having a close relationship with maternal grandmother, Angel. 
Unfortunately, shortly before her daughter’s death, Angel suffered a stroke which left 
her unable to care for herself and Taylor. Angel moved in to a nursing home which 
does not allow dependents to reside there. Angel has adult siblings; a sister and two 
brothers that live in California. However Taylor has never met any of these maternal 
family members. 
 
Initial CCYA permanency efforts identified the Kearns family as a resource. The 
Kearns family were neighbors of Taylor, and Sam Kearns (their eldest child) is a close 
friend of Taylor’s.  

Current Status:  
Taylor has been in kinship care for one month, living with the Kearns family who have 
two children of their own. Sam Kearns is 18 years old and Kelly Kearns is 13 years 
old. The Kearns family welcomed Taylor into their family and Taylor has, for the most 
part, adapted well to living with them. Taylor reports enjoying attending the Kearns 
family reunion and going on a Florida vacation with the family. Taylor says that the 
Kearns are reliable and generally supportive of Taylor’s needs and decisions.  The 
Kearns help Taylor think about future possibilities. Taylor has always been friends 
with Sam Kearns, and looks up to Sam as a role model. Sam is planning to attend a 
local university on an academic scholarship in music, lives at home, and has a part-
time job.   
 
Taylor remains in regular contact with Angel through frequent phone calls and visits. 
Taylor enjoys visiting her twice a month. Taylor would like to obtain a driver’s license 
to more easily and more frequently visit Angel.   
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Taylor Case Scenario – Credit History Review 
 
Instructions: 

 Read the case information 

 Engage in conversation with older youth based on case information presented 

 Focus on using the engagement skill of asking open-ended questions 

 In addition to the specific identified engagement skills, be sure to employ 

Pennsylvania Child Welfare Practice Model skills and values, such as 

professionalism and cultural competency 

Goal: 
Engage Taylor in a conversation about the importance maintaining good credit. 

Special Note: This simulation does not include any physical interaction.  There 

should be no touching or contact with the standardized client or other participants. 

Credit History Background Information 
 
It is a Federal requirement that each county must designate at least one professional, 
depending upon the number of older youth in care, to contact credit reporting agencies 
for each older youth. In order to comply with federal requirement, if a youth older than 
18 prefers that the county does not contact credit reporting agencies, the county should 
document the efforts.  
 
It is important to note that an individual should not have a credit history unless they are 
18 or older. An individual younger than 18 with a credit history is likely to be a victim of 
identity theft. Children and young adults in child care are more likely to become victims 
of such crimes since their information is frequently shared among schools, service 
providers and caretakers. This is why it is crucial to review a child’s credit history on an 
annual basis. Annual credit history reviews are available free of charge for youth at the 
website, www.annualcreditreport.com. The IL worker needs to be able to assist current 
and former foster youth through this process and keep the older youth informed of the 
results of the review, emphasizing the importance of having a good credit history.  
  
When a youth younger than 18 has a credit history, it might be necessary to correct 
information and/or take action to protect the youth’s credit worthiness. In this case and if 
the youth is older than 18 and has a poor credit history, the county should assist in 
understanding the information provided through the report and take steps on behalf of 
the young adult to avoid additional detriment to his or her credit history. Please review 
the OCYF IL Bulletin (2014), Appendix W, page 128 for more information about credit 
history review and resolution.   
 

 
(OCYF IL Bulletin, 2014) 

 

http://www.annualcreditreport.com/
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Credit History Presenting Problem 

As a 17-year-old, Taylor should not have a credit history. Taylor applied for a credit card 
that is meant for people with no credit history, but the application was denied, which 
might indicate that Taylor is a victim of identity theft. As Taylor’s CCYA caseworker, you 
are meeting with Taylor to find out why Taylor wants a credit card, what Taylor knows 
about credit, and to explain the options for moving forward, including the process of 
obtaining a credit report.  
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Section II Notes  
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Section III: Permanency and Transition Planning 
 
Estimated Length of Time: 
135 minutes (2 hours 15 minutes) 
 
Corresponding Learning Objective: 

 Employ engagement skills when supporting older youth’s access to Independent 
Living Services 
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Section III: Case Summary 
 
For purposes of this activity, you will be supporting Taylor during the transition to out-of-
home placement with the Kearns Family. Taylor has been living with the Kearns family 
now for three months. This visit is taking place two months after the visit in Section II. 
The focus of this visit is on discussing permanency and transition planning with Taylor.  
Please review the case history below to guide you in your discussions with Taylor. 
 

Referral Information 
 

Youth: Taylor Hendricks, age 17 

Mother: Alicia Hendricks (Deceased) Father: Ben Clemson (TPR) 

Address: 123 Water Street, Any Town PA 

Case Status: Foster care, placement with the Kearns family for three months 

Case History:  
Same as above. 

Current Status: 
Taylor has now been living with the Kearns family for three months. Taylor was 
initially open to the idea of adoption when placed with the Kearns family, but 
more recently reports reluctance to be adopted by Mr. and Mrs. Kearns.  Taylor 
will be graduating this school year and needs support to successfully transition 
into adulthood. You are meeting with Taylor to review and further implement 
Taylor’s permanency and transition plans.  

 
Taylor Case Scenario – Permanency and Transition Planning 
 
Instructions: 

 Read the case information 

 Engage in conversation with older youth based on case information presented 

 In addition to the specific identified engagement skills, be sure to employ 

Pennsylvania Child Welfare Practice Model skills and values, such as 

professionalism and cultural competency 

 Identify a specific engagement skill you would like to focus on during the simulation 

Goal: 

Discuss with Taylor the potential of being adopted and how Taylor can be supported 
through Independent Living Services to successfully transition to adulthood. 

Special Note: This simulation does not include any physical interaction.  There 

should be no touching or contact with the standardized client or other participants. 
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Permanency and Transition Planning Presenting Problem: 
 
Two months ago, you met with Taylor to discuss credit reporting. Taylor remains with 

the Kearns family, who are exploring adoption or permanent legal custodianship for 

Taylor. The Kearns are enjoying their time with Taylor and consider Taylor part of the 

family. Taylor has attended a family reunion and went to Florida on vacation with the 

Kearns. Currently, Taylor is beginning their senior year of high school at their high 

school of origin. Taylor continues to play on the high school volleyball team.  

The focus of this conversation is on Taylor’s permanency and transition plan. Taylor will 

be turning 18 in May and graduating high school at the end of the school year.   

Since Taylor’s mother is deceased and his father’s parental rights have been 

terminated, Taylor’s permanency goal is adoption and his concurrent goal is permanent 

legal custodianship. Taylor does not agree with these goals. However, Taylor will need 

the support of caring adults and permanent connections throughout their life to support 

and sustain their successful transition into adulthood.  

To ensure and support successful transition to adulthood, you must help Taylor solidify 

a transition plan. Taylor is interested in college, but does not know how to pay for it. 

Taylor would like agency assistance in obtaining housing and a vehicle.  However, 

Taylor is unwilling to attend independent living classes which would provide them 

essential skills such as cooking, housekeeping, and maintaining finances.  

Today, you arrive at the Kearns family home to discuss permanency and transition 

planning with Taylor.  
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Section III Notes  
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Section IV: Reflection and Next Steps 
 
Corresponding Learning Objective:  

 Develop a plan for engaging older youth who are accessing Independent 
Living Services in casework practice 

 



Participant ID ___________ 
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Reflection and Next Steps  

 
Responses to the following questions will allow us to better understand how you anticipate 

transferring your learning to everyday practice. The information gathered from these questions 

will be used as part of our Continuous Quality Improvement efforts to improve child welfare 

professionals for the field.  

 

1. Select one engagement skill that you learned today that you will intentionally monitor 

over the next 30 days in your practice:  

a. Open-Ended Questions 
b. Affirmations 
c. Reflective Listening  
d. Summarizations 

 

Please rate your level of agreement with the following statements with regard to the engagement 
skill you selected. 

 Strongly 
Disagree 

Disagree Agree 
Strongly 
Agree 

2. This skill will be helpful in my work. ☐ ☐ ☐ ☐ 

3. I am confident in my ability to use this 
skill in my work. 

☐ ☐ ☐ ☐ 

 
 

4. What barriers do you anticipate?  
a. I don’t know enough about this skill to use it effectively 
b. It may feel forced/unnatural to use this skill. 
c. Older youth may not be responsive to my engagement techniques. 
d. My organization may not advocate/recognize the value in the use of this skill. 
e. Other: ____________ 

 

5. What additional supports do you anticipate needing?  
a. Coaching by my supervisor  
b. More practice using this engagement skill 
c. Materials from this simulation training  
d. Other: ____________ 

 

 

 

 

 



 

The Pennsylvania Child Welfare Resource Center                                                                                                     202: Engaging Older Youth 

  Participant Guide, Page 20 of 36 

 

Section IV: Notes Page 
 

 



 

The Pennsylvania Child Welfare Resource Center                                                                                                     202: Engaging Older Youth 

  Participant Guide, Page 21 of 36 

 

Section V: Summary and Evaluation 
 
 
Corresponding Learning Objective:  

 Develop a plan for engaging older youth who are accessing Independent Living 
Services in casework practice 
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Reminisce and Reconsider 
Reminisce 

 

Recall a memorable experience from the simulation-based training session. Describe 
the experience. 
_____________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 

How did that experience impact you personally? 

 
______________________________________________________________________ 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 

How did that experience impact you professionally? 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 

______________________________________________________________________ 
 
______________________________________________________________________ 
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Reconsider:  

 

How did this simulation-based training session impact your views regarding older youth 
engagement? Be as specific as possible in your reflection.  

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 

 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
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Section V Notes Page 
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Individual Reflection 
 

In this simulation, the primary engagement skill you practiced was open-ended questions. 

Please rate your level of agreement with the following statements.        Participant ID: ______ 

 
Strongly 

Disagree 

Disagree Agree Strongly 

Agree 

1. I was effective using open-ended questions. ☐ ☐ ☐ ☐ 

2. I feel more confident using open-ended questions in my work. ☐ ☐ ☐ ☐ 

3. The coaching I received from the supervisor was helpful.  ☐ ☐ ☐ ☐ 

4. I encountered barriers using open-ended questions in this simulation. ☐ ☐ ☐ ☐ 

5. Which of the following barriers did you encounter in this simulation? (Check all that apply.) 
a. I didn’t know enough about open-ended questions to use them effectively. 

b. It felt forced/unnatural to use open-ended questions. 

c. I felt the standardized client was not responsive to my engagement techniques. 

d. Other: _________________________________________________________.  

 

Standardized Client Feedback: Using the templates below, formulate a question for the Standardized Client.  

 

 When I said/did _______ I saw you _________(reaction), how did your feeling in that moment affect your willingness to share 
information with me?  

 When I said/did _______ my intent was ________, how did that make you feel about sharing information with me?  

 I noticed that when you said/ did _____, I responded _________. How did my response affect what information you provided? 

______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
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Observer Reflection  
 
 

 
Participant ID: _________ 

 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 

 
 
 

 
Participant ID: _________ 

 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 
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Participant ID: _________ 
 
 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 

 
 
 

 
Participant ID: _________ 

 
 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 

 
 
 
 
 
 



Simulation 1: Engaging Older Youth in Accessing Independent Living Services 

The Pennsylvania Child Welfare Resource Center                                                                                                     202: Engaging Older Youth 

  Participant Guide, Page 29 of 36 

 

 
 
 

Participant ID: _________ 
 
 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 

 
 
 
 

 
Participant ID: _________ 

 
 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 
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Participant ID: _________ 
 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 

 
 
 
 

 
Participant ID: _________ 

 
 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

1. How well did the participant facilitate engagement using open-ended 

questions? 
☐ ☐ ☐ ☐ 
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Individual Reflection 
 

1. What was the primary engagement skill you intended to use in this simulation?     Participant ID: ______ 

a. Open-Ended Questions 

b. Affirmations 

c. Reflective Listening  

d. Summarizations 

 

Please rate your level of agreement with the following statements. 

 
Strongly 

Disagree 

Disagree Agree Strongly 

Agree 

2. I was effective using the primary engagement skill I selected. ☐ ☐ ☐ ☐ 

3. I feel more confident using the primary engagement skill I selected in my work. ☐ ☐ ☐ ☐ 

4. The coaching I received from the supervisor was helpful.  ☐ ☐ ☐ ☐ 

5. I encountered barriers using the primary skill I selected in this simulation. ☐ ☐ ☐ ☐ 

6.  Which of the following barriers did you encounter in this simulation? (Check all that apply.) 
a. I didn’t know enough about open-ended questions to use them effectively. 

b. It felt forced/unnatural to use open-ended questions. 

c. I felt the standardized client was not responsive to my engagement techniques. 

d. Other: _________________________________________________________.  

 

Standardized Client Feedback: Using the templates below, formulate a question for the Standardized Client.  

 When I said/did _______ I saw you _________(reaction); how did your feeling in that moment affect your willingness to share 
information with me?  

 When I said/did _______ my intent was ________, how did that make you feel about sharing information with me?  

 I noticed that when you said/ did _____, I responded _________. How did my response affect what information you provided? 

______________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________
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Observer Reflection  
 
 

 
Participant ID: _________ 

1. What was the primary skill the participant intended to use in this simulation? 
a. Open-Ended Questions 
b. Affirmations 
c. Reflective Listening  
d. Summarizations 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

2. How well did the participant facilitate engagement using this skill? ☐ ☐ ☐ ☐ 

 
 
 

 
Participant ID: _________ 

1. What was the primary skill the participant intended to use in this simulation? 
a. Open-Ended Questions 
b. Affirmations 
c. Reflective Listening  
d. Summarizations 

 Not at all well Somewhat 
Well 

Well Extremely 
Well 

2. How well did the participant facilitate engagement using this skill? ☐ ☐ ☐ ☐ 
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